
Working together to strengthen our future.   

January 30, 2012  

 

 

Keeping Communication Current 

Minnesota needs to become 

"The Brainpower State" 
again to deal with the 

growing problem of a "skills 
gap," said Department of 

Employment and Economic 

Development head Mark 
Phillips on Wednesday at 

the Workforce Development 
Inc.'s annual "State of the 

Workforce Forum." 
 

The need is acute. 

 
"If we don't do something 

about the work force that's 
out here, skilling them up, 

we're going to see disas-

ter," he said.  
 

Phillips, one 
of the key-

note speak-
ers during 

the forum, 

held at the 
I n t e r n a -

t i o n a l 
Events Cen-

ter in Rochester, was refer-

ring to a survey suggesting 
that 70 percent of future 

jobs in Minnesota will re-
quire advanced training 

beyond high school, while 

only 40 percent of working -

age adults in the state have 
post-secondary degrees. 

 
And in southeastern Minne-

sota, the advanced training 

will be needed in closer to 
86 percent of jobs, accord-

ing to a Workforce Develop-
ment survey of 137 south-

eastern Minnesota employ-
ers conducted over the last 

two months.  

 
Workforce Development's 

study also found that south-
eastern Minnesota employ-

ers are keenly aware of the 

skills gap ð 33 percent be-
lieve that the applicant pool 

doesn't possess the neces-
sary skills, and 20 percent 

believe their current em-
ployees lack the technical 

skills to grow the organiza-

tion. 
 

The study found that em-
ployers have been turning 

to private colleges (68 per-

cent) and community col-
leges (61 percent) to de-

liver training to employees.  
 

Kevin Kopischke, president 

of Alexandria Technical and 

Community College, de-
scribed how Minnesota 

State Colleges and Universi-
ties administrators are at-

tempting to help solve the 

skills gap. 
 

"If Min-
n e s o t a 

c a n ' t 
keep its 

edge in 

w e l l -
educated 

w o r k e r s 
and job-

generating research, it 

won't have an edge. I think 
that's a critical call-out of 

the kinds of things we need 
to do in the next 12 to 24 

months," he said. 
 

The need for skilled work-

ers probably will begin to 
grow again this year as the 

American economy recovers 
from recession. Employers 

in southeastern Minnesota 

are optimistic about growth, 
according to Workforce De-

velopment's study ð 30 
percent expect growth, 60 

percent expect to stay 

about the same, and 10 

percent expect to cut back.  
 

"Generally 
speaking, 

employers 

are in a 
m o r e 

p o s i t i v e 
s w i n g , " 

s a i d 
Workforce 

Development executive di-

rector Randy Johnson. "Two 
years ago, (the survey re-

sults) wouldn't look the 
same." (Continued on p. 5)  
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Workforce Development, Inc.  
on Facebook and Twitter  

       Support the mission of Workforce  

                            Development, Inc. (aka SE MN Pri- 

                            vate Industry Council) at giveMN.org 

new chemicals derived from 

biomass sources (corn or 
other agricultural and wood 

residues) that could revolu-
tionize chemistry and open 

up new markets for plastic 

components, such as auto-
mobile parts, electronics, 

kitchen utensils, containers, 
and packaging. The biggest 

challenge will be developing 
competitively priced bio-

based plastics that perform 

as well as those that are 
petroleum-based, and to 

expand from single-use 
(compostable plastic bags, 

for example) to durable -use 

applications. Minnesota has 
a strong plastics industry 

that could integrate bio-
polymers. 

 
Products in the green 

chemistry arena, such as 

nontoxic personal care and 
household cleaning items, 

have market appeal be-
cause they have the poten-

tial to reduce environmental 

and health hazards. Getting 
these items to market, 

however, often requires 
complex eco-toxicological 

and regulatory reviews. 

 
Advanced Materials and 

Nanotechnology  
Other developments are 

occurring in the field of ma-
terials science. A few exam-

ples are coatings, nano-

materials for solar photo-
voltaic panels, thin films 

and adhesives for semicon-
ductor applications. These 

technologies reduce the 

carbon footprint and the 
need to use resources. As 

with biopolymers, materials 
science technologies gener-

ally take decades to move 

from the research phase to 
full commercialization. Be-

cause development costs 
are considerable, this tech-

nology might benefit from 
strategies to speed up the 

time it takes to develop a 

product and bring it to mar-
ket. 

 
Renewable Energy  

Minnesota has much poten-

tial for generating electricity 
at small-scale facilities pow-

ered by solar, wind, bio-
mass, hydro, and anaerobic 

digestion. Connecting these 
systems to the distribution 

network, however, can be 

technically and contractu-
ally complex. Combined 

heat and power (co -
generation) distribution sys-

tems can achieve significant 

environmental performance 
by capturing waste heat. All 

of these technologies, 
called distributed genera-

tion, are promising alterna-

tives to larger utilities.  
 

Energy Generation, 
Storage, and Distribu-

tion  
These technologies include 

advanced batteries, energy 

conversion, power manage-
ment, and data storage. 

Minnesota has an estab-
(Continued on page 4)

Minnesota Green Technologies ð Scan No. 8188  

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

http://www.positivelyminnesota.com/

Data_Publications/Data/Green_Jobs/
Research_Findings.aspx 

As part of a two -year DEED 

study on green jobs in Min-
nesota, employers were 

asked to identify technolo-
gies and other advance-

ments that could affect the 

types of jobs offered by 
their firms and ultimately 

unlock the value of emerg-
ing green markets. 

 
The study found that sev-

eral Minnesota firms al-

ready possess green tech-
nological strengths. Some 

of those technologies are 
ñclean,ò defined as leading 

to operational improve-

ments that reduce costs, 
energy consumption, waste, 

or pollution. Others are de-

fined as ñgreen-enablingò 
because they are capable of 

increasing performance of 
green products. Here are 

some examples. 

 
Biochemistry  

Biochemistry research has 
helped develop two families 

of green products: biopoly-
mers and green chemistry 

products. While Minnesota 

currently has limited manu-
facturing activity in these 

areas, increasing interna-
tional demand might en-

courage growth. 

 
Biopolymers are entirely 

http://givemn.razoo.com/giving_catalog?kw=Workforce+Development%2C+Inc.&st=mn&orgScope=on&projectScope=on&widgetScope=on&teamScope=on&preferredNposOnly=on&x=16&y=16
http://www.positivelyminnesota.com/Data_Publications/Data/Green_Jobs/Research_Findings.aspx
http://www.positivelyminnesota.com/Data_Publications/Data/Green_Jobs/Research_Findings.aspx
http://www.positivelyminnesota.com/Data_Publications/Data/Green_Jobs/Research_Findings.aspx
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Community Colleges and Workforce Centers Team  

to Re -Educate Jobless  

(ABC 6 NEWS) -- One area 

both Democrats and Repub-
licans agree on is that there 

are too few skilled workers 
to fill the many job open-

ings that are available right 

now. That was the point of 
a collaborative meeting 

Wednesday in Rochester. 
 

Leaders from both the 
Workforce Development 

Center and community col-

leges say we're going to 
need nearly 10,000 more 

local workers in the near 
future. That's why they 

want to develop more train-

ing programs geared to-
ward what jobs are open.  

 
Barbara Russell is someone 

who never finished college 
but is going back later in 

life. 

 
"Actually I went into the 

military out of high school, 
and um did 7 years in the 

Navy, and got out. And al-

though Navy experience 
was good, the companies 

still wanted some type of 
degree," says Russell. 

 

Although she became a 
clinical research coordinator 

at Mayo Clinic, she needs a 
degree to be promoted.  

 

"The only way to get a 

higher paying job was to go 
back to college and get a 

degree," says Russell. 
 

As a veteran and someone 

who's looking to get an ad-
vanced degree, Russell is 

the kind of person commu-
nity colleges and the work-

force development center 
want to help.  

 

"Really just make sure we 
don't miss a group of peo-

ple as the economy re-
bounds because we're go-

ing to find ourselves short 

not only skills but in some 
cases the people necessary 

period," says the Workforce 
Development Center's Ex-

ecutive Director, Randy 
Johnson. 

 

He says there will be open-
ings in the healthcare, in-

formation technology, con-
struction, manufacturing 

and transportation indus-

tries. 
 

That's something Rochester 
Community and Technical 

College is preparing for.  

 
"I think we're just going to 

have to open up and 
change the way we've been 

doing business for the last 

hundred years," says 
RCTC's President, Don Su-

palla. 
 

Riverland Community Col-

lege president, Terry Leas, 
says they're working with 

employers to develop na-
tional and international skill 

standards. 
 

"The purpose of that is to 

make sure that any student 
who graduates from one of 

our programs can get a job 
anywhere in the country," 

says Leas. 

 
"I'm a little torn because 

sometimes I think the ex-
perience needs to outweigh 

the education but I also 
think the education opens 

up other opportunities, so I 

think they really need to go 
hand in hand," says Russell. 

 
During his State of the Un-

ion address last night, 

President Obama empha-
sized the important role 

community colleges will 
play in the re -education of 

our workforce.  

----------  
From 
http://kaaltv.com/article/storie
s/S2468932.shtml?cat=10226 

Don Supalla 

Terry Leas 

KTTC -TV ð Video Broadcast  

Report about WDIõs the Forum 

http://www.kttc.com/global/video/flash/popupplayer.asp?ClipID1=6675996&h1=Job%20skills%20gap&v

t1=v&at1=undefined&d1=137200&LaunchPageAdTag=News&undefined&activePane=info&rnd=6299034
1 

http://kaaltv.com/article/stories/S2468932.shtml?cat=10226
http://kaaltv.com/article/stories/S2468932.shtml?cat=10226
http://www.kttc.com/global/video/flash/popupplayer.asp?ClipID1=6675996&h1=Job%20skills%20gap&vt1=v&at1=undefined&d1=137200&LaunchPageAdTag=News&undefined&activePane=info&rnd=62990341
http://www.kttc.com/global/video/flash/popupplayer.asp?ClipID1=6675996&h1=Job%20skills%20gap&vt1=v&at1=undefined&d1=137200&LaunchPageAdTag=News&undefined&activePane=info&rnd=62990341
http://www.kttc.com/global/video/flash/popupplayer.asp?ClipID1=6675996&h1=Job%20skills%20gap&vt1=v&at1=undefined&d1=137200&LaunchPageAdTag=News&undefined&activePane=info&rnd=62990341
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lished battery manufactur-

ing industry that could ex-
pand its green applications 

if demand grows. Although 
it will take decades to im-

plement the smart grid, 

these technologies are the 
building blocks of a well-

integrated infrastructure to 
harvest and distribute wind 

and solar energy and to 
minimize power losses in 

the delivery of electricity.  

 
Wireless and Control 

Technologies  
These green-enabling tech-

nologies, although not de-

veloped to help the environ-
ment, are embedded in a 

wide variety of green prod-
ucts, including controls for 

monitoring greenhouse gas 
emissions and smart meters 

that allow utilities and con-

sumers to track energy con-
sumption in real time and 

improve decisions about 
energy use. 

 

Transportation Tech-
nologies  

These are already estab-
lished in Minnesota and 

include manufacturing of 

exhaust filters, alternative 
fuel vehicles, and engine 

technologies that reduce 
emissions. Some are end-of

-pipe solutions, such as ret-
rofitting existing engines 

with pollution -control equip-

ment. Others reduce pollu-
tion at the source, such as 

engines that eliminate pol-
lutants before they are 

formed. 

 
Potential Effect on the 

Labor Market  
Technological innovation is 

critical to growth in the 

green economy for two 
main reasons. First, just as 

new technology can accel-
erate the adoption of green 

products, technological bar-
riers can hinder the creation 

of markets for green prod-

ucts such as solar photo-
voltaic systems. 

 
Second, the definition of 

green itself is subject to 

change as technologies 
evolve over time. When 

todayôs best environmental 
solutions are surpassed by 

cleaner ones, some green 
activities might not be so 

green anymore. For exam-

ple, retrofitting diesel en-
gines with diesel oxidation 

catalysts to reduce emis-
sions will stop being viewed 

as a green activity when a 

new generation of hybrid 
and electric-powered vehi-

cles fills the roads. As the 
definition of green activity 

changes, the definition of 

green jobs will also change. 
 

Many respondents in our 
study pointed to the need 

to upgrade the technical 
skills of employees so that 

they can work on evolving 

green or green-enabling 
technologies. The green 

economy relies more on 
innovation and technology 

than non-green sectors be-

cause environmental prob-
lems often require highly 

technical, one-of a-kind 
solutions. For example, 

cleaning up a contaminated 

site while simultaneously 
minimizing the negative 

effects of operating heavy 
equipment requires tech-

nologies that can respond 
to unique site conditions 

such as soil, groundwater, 

and native habitats. Be-
cause one size does not fit 

all, technologies are con-
tinuously adapted, custom-

ized, or re-invented. 

 
Jobs that are more likely to 

require additional skills in 
the green economy include 

scientists, engineers, main-
tenance and repair techni-

cians, technical sales repre-

sentatives, and business 
operations specialists. For 

example, a green training 
development specialist 

might be responsible for 

training the sales force in 
energy efficiency technolo-

gies embedded in a heat-
ing, ventilation, and air con-

ditioning system. In another 

example, a green engineer 
might evaluate the feasibil-

ity of new waste conversion 
technologies to help a mu-

nicipality prevent waste 
from entering landfills.  

 

In terms of industries, 
small, private firms in Min-

nesota reported green job 
openings from 2009 to 

2011 in industries such as 

research and development 
and manufacturing, sectors 

that were hit especially 
hard by the recession. This 

indicates that green activi-

ties could be a source of 
economic resilience for the 

state. 
 

Innovative green firms are 
going well beyond moving 

emerging technologies to-

ward commercialization. 
They are educating con-

sumers, making it easier for 
them to distinguish green 

solutions from green-

washing-- false or mislead-
ing green product claims. 

This can transform the mar-
ketplace and accelerate 

adoption of other kinds of 
green products. 

 

Minnesota has an opportu-
nity to become an interna-

tional player in this sector. 
Some of the technologies 

being developed in Minne-

sota, especially green 
chemistry products, are 

manufacturing intensive 
and have global demand. If 

companies wait too long 

before moving forward with 
green innovations, Minne-

sota might miss a chance to 
compete in a growing in-

dustry. 
__________ 

By Alessia Leibert 

Economic Trends Magazine 
December 2011 

Economic Trends Magazine 

Green Technologies (Continued from page 2) 

The first rule is to keep an untroubled spirit. The second is to look things in the face 
and know them for what they really are ï Marcus Aurelius  

http://iseek.custhelp.com/rd?1=AvUE%7EwpPCv8SfTb%7EGnMe%7EyL%7EJvkq%7E%7Ej%7E7tsElzr%7E&2=1524
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Skills Gap Cited (Continued from page 1) 

Kopischke said that part of 

the cause of the skills gap 
has been cuts to K-12 edu-

cation. Career and technical 
programs are expensive, so 

they tend to be cut first, he 

said. 
 

Another cause, he said, has 
been implementation of No 

Child Left Behind laws. 
These have caused a shift 

toward preparing for tests 

that center on liberal -arts 
education, and away from 

(Continued on page )      
career and technical educa-

tion. 

Surprising lack of 'soft 
skills'  

 
Perhaps the biggest sur-

prise to Workforce Develop-

ment staff as they con-
ducted their recent survey 

was the frequency with 
which employers cited lack 

of "soft skills" ð interper-
sonal communication, abil-

ity to work as a team, and 

problem-solving skills ð as 
a problem in their work 

forces. This included em-
ployers that offer high -

paying jobs. 

 
Employers said they'll even 

overlook differences in 
technical skills. 

 

"If someone has better 
communication skills, they'll 

take that one every time," 
Johnson said. "Schools 

need to re-focus on that. ... 
Employers are looking for 

emotional maturity.ò 

----------  
By Ken Hanson, Post-Bulletin, from 
http://www.postbulletin.com/
news/stories/display.php?
id=1483717 

Common deficiencies 
in work force  

 
Soft skills:  

Communication skills  

Working as a team  

Problem -solving skills  

Basic employability/

motivation  
 
Technical skills:  

Machine operation, 

set -up, maintenance  

Safety  

Welding  

Quality assurance 

methods  

Electronic diagnostics  

Basic computer skills  

Source: Workforce Development 
Inc. from the Post Bulletin.  

The Brookings Institution is a nonprofit public policy organization based in Washing-

ton, DC. Our mission is to conduct high-quality, independent research and, based on 

that research, to provide innovative, practical recommendations that advance three 
broad goals: 

Strengthen American democracy;  
Foster the economic and social welfare, security and opportunity of all Americans and  

Secure a more open, safe, prosperous and cooperative international system. 
 

Read these current articles from the Brookings  

Institute:  

 

Raising Job Quality and Skills for American Workers: Creating More -Effective 
Education and Workforce Development Systems in the States  
http://www.brookings.edu/papers/2011/11_workforce_holzer.aspx  

 

Building Americaôs Job Skills with Effective Workforce Programs: A Training 
Strategy to Raise Wages and Increase Work Opportunities  
http://www.brookings.edu/papers/2011/11_training_greenstone_looney.aspx  

Pay a Sticking 

Point for Manufac-

turers Seeking 

Skilled Workers  

If wages don't rise, the 

complaints about a short-
age of skilled workers may 

well continue.  

Read the article by 
Annie Baxter, Minnesota Public 
Radio, at http://
minnesota.publicradio.org/display/
web/2012/01/26/skilled -worker-
shortage/?
re-
fid=0&utm_source=feedburner&ut
m_medium=feed&utm_campaign=
Feed%3A+MPR_Business+%
28Busi-
ness+from+Minnesota+Public+Ra
dio%29 

Groundhogõs Day, 

February 2, 2012   

http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/26/skilled-worker-shortage/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
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Original study: Department 

of Health, Education, Wel-
fare, corrections 

 
New study: All major de-

partments 

 
1. Coordination, collabora-

tion 
2. Client-agency relation-

ship 
3. Intra -agency cooperation 

4. Integration  

5. Identification overlap  
6. Intergovernmental re-

source sharing 
7. Effective partners 

8. Relationship with the 

private sector 
9. Collaboration with the 

private sector 
10.Cost benefit/cost effec-

tiveness 
11.Service effectiveness 

12.End result improvements 

13.Recommendations, non-
legislative 

14.Recommendations legis-
lative 

 

Please call for your free no 
obligation estimate 507-776

-4120 or  
info@chambermn.com,  

info@publicprivateinitiative.

com,  
www.chambermn.com, 

www.publicprivateinitiative.
com,  www.revolution -

So. MN Chamber of Commerce 2012 Initiatives  

The Chamber of Commerce 

of Southern Minnesota de-
fined main focus of 2012 

initiatives. We will begin all 
of this next week and will 

work continually on these. 

We are still looking for addi-
tional seed money to ac-

complish all of this. We 
have done substantial re-

search already and are 
looking for your support to 

help build a better Minne-

sota.  
 

Education  
(C)hanging (H)ow (A)

mericaôs (N)ext (G)

enera t ion  (E)duca tes 
(CHANGE), by 2018 70% of 

jobs will require education 
and training beyond high 

school. Currently only 40% 
of working age adults have 

degrees.  

Skill gap 

Work ready training 

National career readiness 

training 

Customized training espe-

cially in three high de-
fined needs 

Flipped classroom has 

proven results and makes 
economic and achieved 

learning sense 

Research P-14  

Real world training and 

educational classes 

Step education 

Research charter and 

stand out schools 

 
"Smart Buyer -Supplier 

Network"  

Connecting southern Minne-
sota businesses. Small busi-

ness gets items and parts 
from around the world, 

while a neighboring busi-
ness could supply the same 

components locally with 

higher quality and at less 
cost - yet the businesses 

don't even know each 
other. We will be working 

with the state, towns, coun-

ties, chambers, businesses 
as well as other organiza-

tions to create a regional 
electronic directory. To help 

business and southern Min-
nesota. We can help you do 

the same in your areas. 

 
Results -based Govern-

ment  
Business Retention Studies 

and modern day economic 

development marketing 
plans. Without these plans 

or focus, a community is 
like a multi -headed creature

-speaking from many 

mouths, saying nothing and 
going know [sic] where. We 

are assisting local govern-
ment update outdated tech-

niques regionally. 

 
Effective communications 

plan 

Defines community direc-

tion 

It answers essential ques-

tions 
The market-driven city 

has a clear external focus 

Generate income for the 

city almost immediately 

Initiative Economic Gar-

dening 
 

Public Research Council  
First done in 1974 will be 

renewed and expanded 

upon. We will have a bipar-
tisan evaluation and analy-

sis of City, County, Regional 
and State services. This will 

be open to the public and 

we will make sure that it is 
bipartisan so the study will 

have merit to all.  We will 
start in February. 

 
We have 100% open book, 

100% transparency 

 
Original study: greater Man-

kato area 
 

New study City, County, 

Regional-encompass south-
ern MN region and State 

and limited federal services 
that effect southern MN 

Getting Good at Getting Good  
Sound confusing? Well not if you believe, like I do, that improvement opportunities are all around us, and we owe it 

to ourselves and others to adopt a mindset of continuous improvement.  Here are three ñGetting Good Atò opportu-

nities that will make you a more effective and respected leader:  
Getting Good at Communicating ï so you build understanding, support, and acceptance by others. 

Getting Good at Getting Organized ï to stay ahead of the curve and get more done in less time.  

Getting Good at Getting Along ï to ensure commitment to common purpose and common goals.  

mailto:info@chambermn.com
mailto:info@publicprivateinitiative.com
mailto:info@publicprivateinitiative.com
http://www.chambermn.com/
http://www.publicprivateinitiative.com/
http://www.publicprivateinitiative.com/
http://www.revolution-minnesota.com/
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Home Builders Institute 

(HBI) President and CEO, 
John Courson, issued this 

statement in response to 
President Obama's January 

24, 2012, State of the Un-

ion address:  
 

"The Home Builders Insti-
tute (HBI) commends Presi-

dent Obama's call to sup-
port a 'national commitment 

to train two million Ameri-

cans with skills that will 
lead directly to jobs.' In-

vesting in job skills training 
to boost employment and 

spur economic growth is 

critical for meeting the de-
mand for a qualified work-

force in the residential con-
struction sector. Skills train-

ing and job placement are 
key pillars of the HBI mis-

sion.  

 
While the construction in-

dustry was hit hard during 
the economic downturn, 

positive indicators suggest 

that building is returning 
along with a need for skilled 

workers:  
 

Single-family and multi-

family starts are esti-

mated to increase by 17 
percent in 2012, creating 

a need for skilled con-
s t r u c t i o n  w o r k e r s . 

(National Association of 

Home Builders)  
 

Construction jobs are 

expected to double this 
y e a r  o v e r  2 0 1 1 . 

(Moody's Analytics)  

 

52 percent of employers 

are having difficulty fill-

ing job openings, and 
the top category of hard -

to-fill jobs is skilled 
trades. (ManpowerGroup 

report)  

 
Training and certifications 

in construction skills helps 
job seekers--including vet-

erans, dislocated workers 

and at-risk youth--find em-
ployment and career suc-

cess. For example, the HBI 
Job Corps program for low-

income young adults pro-
vides training in construc-

tion skills in 10 trades (such 

as carpentry, electrical wir-
ing, plumbing and masonry) 

and has an 80 percent job 
placement rate for its 

graduates.  

 
The President noted that 

many companies want to 
hire but cannot find work-

ers with the right skills. HBI 
agrees and has the work-

force development pro-

grams in place so that we 
can, as the President noted, 

'turn our unemployment 
systems into a reemploy-

ment system that puts peo-

ple to work.' The residential 
construction sector is 

poised and ready to help 
our nation build a strong 

economy.  

 
HBI leads the nation in of-

fering training, education, 
job placement and curricu-

lum development programs 
for workers in the residen-

HBI's Response to President Obama's  

State of the Union Address   

tial construction industry. 

HBI offers programs that 
focus on short-term training 

and jobs, and certified 
school-based programs. We 

look forward to working 

with the President, Con-
gress and others to ensure 

that skills training opportu-
nities and associated quality 

jobs can be found in com-
munities nationwide."  

 

About HBI  
Home Builders Institute 

(HBI) is the 501(c)3 affiliate 
of the National Association 

of Home Builders (NAHB) 

that provides training, men-
toring, curriculum develop-

ment and job placement 
services in support of the 

housing industry. As the 
workforce development arm 

of NAHB, HBI has prepared 

youth and adults for resi-
dential construction careers 

for more than 40 years. 
Visit www.hbi.org for more 

information.  

 
SOURCE: Home Builders 

Institute  
----------  
http://www.marketwatch.com/
story/statement -from-hbis-john-
courson-in-response-to-president-
obamas-state-of-the-union-address
-2012-01-25 

Solving Performance  
Problems  

Letôs face it.  Most of us 

are not comfortable ad-

dressing employee per-
formance and behavior 

issues. Thatôs easily under-
stood. ñPeople problemsò 

are stressful, and many of 
us donôt have the training 

and experience we need to 

deal with them. Few of us 
wake up thinking, ñOh 

goodéI get to go in and 
tell someone they have a 

problem today.ò Instead, 

we worry about it. We 
dread it. And sometimes 

we look for every excuse to 
avoid it altogether ï justi-

fying our inaction with 
faulty, yet all too common 

rationalizations such as: 

The problem really isnôt 

that bad.  

Eventually it will go away 

on its own.  

Iôm too busy ï I donôt 

have time to deal with it.  

Someone else is better 

equipped to handle this.  

 
However, hereôs a 7-Step 

Problem-Solving Model that 
will help you with this diffi-

cult task:  

The RESOLVE Model  
Research the Problem 

Engage the Person in a 

Conversation 

Share the FactséSeek an 

Explanation 

Obtain Agreement on the 

Problem 

Lock in the Solution 

Verbalize Your Apprecia-

tion and Confidence 

Evaluate the Results 

from: Solving People Problems 
at Work from WalktheTalk.com 

http://www.marketwatch.com/story/statement-from-hbis-john-courson-in-response-to-president-obamas-state-of-the-union-address-2012-01-25
http://www.marketwatch.com/story/statement-from-hbis-john-courson-in-response-to-president-obamas-state-of-the-union-address-2012-01-25
http://www.marketwatch.com/story/statement-from-hbis-john-courson-in-response-to-president-obamas-state-of-the-union-address-2012-01-25
http://www.marketwatch.com/story/statement-from-hbis-john-courson-in-response-to-president-obamas-state-of-the-union-address-2012-01-25
http://www.marketwatch.com/story/statement-from-hbis-john-courson-in-response-to-president-obamas-state-of-the-union-address-2012-01-25
http://walkthetalk.us1.list-manage1.com/track/click?u=8f89bce0be7e1813d8ad34042&id=4cf9eecfd4&e=974da9b67b
http://walkthetalk.us1.list-manage1.com/track/click?u=8f89bce0be7e1813d8ad34042&id=4cf9eecfd4&e=974da9b67b
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St. Paul, Minn. ð Advocates 

for military members are 
hoping the Legislature will 

enact measures to reduce 
unemployment among the 

state's veterans.  

 
A bill proposed for this ses-

sion would encourage pri-
vate employers to give vet-

erans job preference. The 
bill would not make hiring 

veterans mandatory but it 

would help them be consid-
ered for a job interview.  

 
Sen. Mike Parry, R-Waseca, 

who chairs the Veterans 

Committee, is planning to 

introduce the bill. He will 
also push for increases in 

existing veteran prefer-
ences for state government 

jobs and contracts this ses-

sion.  
 

The changes could help the 
several thousand Minnesota 

soldiers returning from Mid-
dle East deployments this 

spring.  

 
Helping returning veterans 

get back into the job mar-
ket should be a priority, 

said Jim Finley, who directs 

veterans employment pro-

grams at the Minnesota 
Department of Employment 

and Economic Develop-
ment. "Anything that is go-

ing to increase and ulti-

mately get a veteran a job, 
I believe we are in favor 

of," Finley. "This really has 
gone on far too long and 

we should be employing 
veterans at a great rate."  

 

There are approximately 
23,000 post-Sept. 11 veter-

ans in Minnesota. Around 
12 percent of these veter-

ans are unemployed, ac-

cording to the state Depart-

ment of Employment and 
Economic Development. 

The national rate is around 
8 percent.  

----------  
By Jessica Mador, Minnesota Public 
Radio, from http://
minnesota.publicradio.org/display/
web/2012/01/27/bill -would-help-
veterans-find-jobs/?
re-
fid=0&utm_source=feedburner&ut
m_medium=feed&utm_campaign=
Feed%3A+MPR_Business+%
28Busi-
ness+from+Minnesota+Public+Ra
dio%29 

Bill Would Help Veterans Find Jobs  

Homeless Female Vets Double In Popu-

lation, Seek Employment Help  

Read the article at http://www.huffingtonpost.com/2012/01/26/
homeless-female-veterans-jobs_n_1234017.html?
utm_campaign=012612&utm_medium=email&utm_source=Alert -
impact&utm_content=Photo  

from Workforce Development, Inc. were among the volun-

teers who interviewed youth ages 15 to 25 across the 20 -
county Continuum of Care region of Southeast Minnesota.  

The assessment results were used to target resources that 
will best serve to end homelessness among young people.  

To ensure useful data and statistically valid results, youth 

were given either a cash incentive or a hygiene kit. (How 
does a pay off ensure valid data?) 

 
Over 400 youth were interviewed in the 20 -county region 

in Southeast Minnesota, with 308 youth being from Roch-
ester, 23 from Austin, 10 from Houston, 50 from Mankato, 

15 from Red Wing, and 2 from Rushford.  The survey data 

showed that 107 youth need employment services, 30 
need a place to do homework and 43 need transportation 

to get to school.  115 youth are in need of assistance with 
choosing and applying for higher education.  56 youth 

were in need of housing, while 39 of the youth use some 

form of shelter or transitional housing in Rochester.  
 

For more information about the survey results, please 
contact Desirae Dyke at ddyke@wfdi.ws or 507.529.2710. 

Youth Needs Assessments  

The Homeless Youth Subcommittee of the Homeless Advi-

sory Committee conducted a Needs Assessment for home-
less and at-risk youth during the last week in November 

and the first week in December, 2011.  Amanda Mat-
thews, Cheri Fischer, Jeremy Hildman, and Desirae Dyke 

http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://minnesota.publicradio.org/display/web/2012/01/27/bill-would-help-veterans-find-jobs/?refid=0&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+MPR_Business+%28Business+from+Minnesota+Public+Radio%29
http://www.huffingtonpost.com/2012/01/26/homeless-female-veterans-jobs_n_1234017.html?utm_campaign=012612&utm_medium=email&utm_source=Alert-impact&utm_content=Photo
http://www.huffingtonpost.com/2012/01/26/homeless-female-veterans-jobs_n_1234017.html?utm_campaign=012612&utm_medium=email&utm_source=Alert-impact&utm_content=Photo
http://www.huffingtonpost.com/2012/01/26/homeless-female-veterans-jobs_n_1234017.html?utm_campaign=012612&utm_medium=email&utm_source=Alert-impact&utm_content=Photo
http://www.huffingtonpost.com/2012/01/26/homeless-female-veterans-jobs_n_1234017.html?utm_campaign=012612&utm_medium=email&utm_source=Alert-impact&utm_content=Photo
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